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ALLMACH’'S ENHANCED WEBSITE

Allmach has launched an enhanced website designed to
make your online experience quicker and easier.

You told us what you want, and we listened!

Searching for products is easier with clear navigation.
Quotes and returns are quicker and accessing finances,
account details and updating delivery addresses is efficient.
Most importantly, we've made your interaction with the

% enhanced website so easy!

(>) Clear Navigation.
=7 Quick Ordering.
+0 Efficient Account Management.

@, Easy Interaction.
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KEY FEATURES

CLEAR QUICK EASY EFFICIENT ACCOUNT
NAVIGATION ORDERING INTERACTION MANAGEMENT

SLICK SEARCHES QUICK QUOTES HUMAN SUPPORT ACCOUNT ACCESS

¢ Quicker & accurate item Faster quote turnaround Real, local customer See all account details in
searches & status checks support — no chat bots! one place

SHARP IMAGES RAPID RETURNS USER-FRIENDLY 7 SITE SELECT

L ‘clear'lr'nag_es JE (R Fast track returns online Optimised for smartphones ’ Manage‘orders G EElb
product identification by location

CHECK FINANCES

See all purchases, invoices
and credit balance

AN ENHANCED WEBSITE WITH FEATURES YOU ASKED FOR

It's now easier to search and identify products with the improved search and navigation
features and multiple hi-res product images

You'll be able to log in and see all your Account Details, Transaction History, Past Purchases,
Credit Balance and Invoices: we pride ourselves on delivering Transactional Excellence
because you told us how important it is to your business.

Short on time? You'll be able to get quotes quicker, make rapid returns and manage orders
and deliveries by location.

Not a chat bot in sight! Just call and talk to our local customer support team or track support
tickets live online 24/7.
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LOGIN TO YOUR ACCOUNT

@ « . @0+ @ < @ C
C)OLLMQCH E—

CJALLMQCH

ORDER ON THE JOB

(SAME DAY DISPATCH
NEEKDAYS

BEFORE 2PM WA

The login option can be found on the top right-hand

To log in to your account, enter your email address and
corner of the page.

password into the form.

If you have forgotten your password, click the forget
password button.
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REGISTER FOR AN ACCOUNT

9
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CJOLLMQCH

The Register option can found by clicking on Sign Up on the
top right hand side of the page..

To register for a New Account, complete the New Customer
form. You wiill receive confirmation as soon as your request
has been processed by our accounts team.

www.allmach.com.au




NAVIGATE TO YOUR ACCOUNT SECTION

CJaLLMACH

C)OLLMOCH B i, S Welcome A

I [}

Within the My Account sections, you can interact
with Purchases, your Wishlist, Billing, Settings and

Submit Cases.

Once logged in, click the Welcome tab at the top of the
page to view the list of pages within your My Account section.
You are also able to select Account Overview to navigate to

the accounts page.
SEE VIDEO HERE
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https://vimeo.com/882237419/ec71591081?share=copy
https://vimeo.com/882237419/ec71591081?share=copy

VIEW YOUR TRANSACTION HISTORY

CJOLLMACH

Purchase Histor

Your Purchase History can be found In the My Account
section under Purchases. Here you can also find Returns and
your current active Quotes, as well as having the opportunity
to Reorder Items from previous orders.

SEE VIDEO HERE
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https://vimeo.com/882249238/e1eb69af8b?share=copy
https://vimeo.com/882249238/e1eb69af8b?share=copy

VIEW YOUR PURCHASES, INVOICES
& CREDIT BALANCE

CJQLLMQCH

[] |

Your Previous Transactions, Invoices and Credit Balances
can be found in the My Accounts section. You are also able
to pay current Invoices and Print Statements related to

your account items.
SEE VIDEO HERE
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https://vimeo.com/882235434/50c240293a?share=copy
https://vimeo.com/882235434/50c240293a?share=copy

PLACE AN ORDER

Quick Order

There are several ways to conveniently place orders.
Option 1. You are able to reorder any previous orders in the Reorder Items subtab.

Option 2. If you are familiar with the items you are ordering, you are able to use our new Quick Quotes
functionality, which allows you to quickly add items to your cart from our new and improved search.

Q . SEE VIDEO HERE
Option 3. You are able to request a quote through the Request a Quote function at the top of the page.. m
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https://vimeo.com/882233596/d096fcd957?share=copy
https://vimeo.com/882233596/d096fcd957?share=copy

REQUEST A QUOTE &
CHECK QUOTE STATUS

Return to Contents
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Add Iterns

ihich aenial would you e 0 T

Choose A Shipping Address

Request a Qut

|

Step 1. To get a quote, click Request a Quote
at the top of the home page. Please ensure
you are logged in.

Step 2. Enter the unique code of the product

you wish to purchase, choose the quantity, and
ﬂ add to basket. Repeat this process for all the

products you wish to include in your quote.

QLLMQCH

SUPERIOR PIPING SOLUTIONS

Step 3. Choose the shipping address.

Step 4. Add any additional comments you
wish to include.

Step 5. Click Submit Quote Request and a
customer support member will contact you
within the estimated time frame.

SEE VIDEO HERE

www.allmach.com.au



https://vimeo.com/882235010/cf2bfc34e8?share=copy
https://vimeo.com/882235010/cf2bfc34e8?share=copy

MANAGE YOUR ORDERS
& DELIVERIES BY LOCATION

C)ALLMACH

Address Book

|| []

You can manage your locations through our Address Book page
under the Settings section of the My Account page. You are
also able to add, edit or remove sites and Edit Your Information,
Email Preferences, Credit Card Details and Passwords.

SEE VIDEO HERE
Return to Contents
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https://vimeo.com/882236159/f03cafd69c?share=copy
https://vimeo.com/882236159/f03cafd69c?share=copy

LODGE A RETURN REQUEST

@ 0

CQLLMQCH

Online Purchase ORD446563

JOWNLOAD PDi

r
REQUEST A RETURN

] |

In Purchase History, click on the Purchase Order Number that
contains the item to be returned. Click Request a Return and
select the item. Choose from the dropdown box why the product
needs to be returned. Click Submit Request. Under Returns, you

can view pending and previous return requests.
SEE VIDEO HERE
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https://vimeo.com/882233226/cbafbd11d6?share=copy
https://vimeo.com/882233226/cbafbd11d6?share=copy

SUBMIT A SUPPORT CASE

CQLLMQCH

| ] i

To contact customer service onling, you can submit a
support case in Submit New Case. The progress and
history of your cases can be found under Support Case
subtab of the My Account page.

SEE VIDEO HERE
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https://vimeo.com/882236600/78b0116d5a?share=copy
https://vimeo.com/882236600/78b0116d5a?share=copy

I AM AN EXISTING CUSTOMER WITH AN ONLINE ACCOUNT WITH
ALLMACH, DO | NEED TO DO ANYTHING?

All customers from our previous website should already have received
an email with a link to set their new Allmach password. All of your
previous sales records and pricing have been moved over, so once
you've set a new password all you should have to do is sign in and
start exploring the new Allmach store.

I AM AN EXISTING CUSTOMER AND | DO NOT HAVE AN ACCOUNT,
HOW DO | GET ONE?

If you are an existing customer and don’t have an online account
with us yet, just fill in the online form at the login page and we'll
organise this for you.

I AM NOT AN EXISTING CUSTOMER AND DO NOT HAVE AN ACCOUNT,
HOW DO | GET ONE?

If you aren’t a customer yet and want to organise and online account, its
as easy as submitting the online form on the Sign Up page or you can
contact us directly at digital@allmach.com.au. Our accounts team

will organise the creation of a new customer account.

WILL THE WEBSITE ADDRESS STAY THE SAME?
Yes, all existing addresses have been updated, meaning that
all previously distributed links will be working properly.

WHAT ARE THE BENEFITS TO ORDERING ON THE NEW WEBSITE?

The new website offers a new and improved way to purchase through
Allmach. You will have greater visibility of your orders, so you can follow
the progress every step of the way.

WHAT ARE YOUR PAYMENT OPTIONS?

We are accept all major cards including, Visa, Mastercard, America
Express, JCB, Diners and Discover. If you have any issues processing a
payment, please get in touch via our support centre, or contact us at
digital@allmach.com.au

WHAT ARE YOUR DELIVERY OPTIONS?

Once you have placed your order, you will receive confirmation of your
shipping option, as well as an ETA. Our customer support team will find
the most efficient shipping option for each order.

WHAT ARE YOUR DELIVERY TIMES?

Our delivery times are dependent on the relevant site address. Once an
order has been placed, you will receive confirmation of your shipping
option, as well as an ETA.

WHAT ARE THE SECURITY MEASURES?

Our platform is PClI Compliant, meaning that it is trusted to safely store
payment data on its secured servers.
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https://www.facebook.com/AllmachPipingSystems/
https://au.linkedin.com/company/allmach-piping-systems
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